Chat Transcript from August 13, 2015 Disaster Information Specialist webinar on "Integrating Librarians into Local Disaster Management and Training"

Siobhan Champ-Blackwell:my email is siobhan.champ-blackwell@nih.gov
Siobhan Champ-Blackwell:If you want MLA CE credit for this meeting, please email me
Mary White:Hi everyone! 
Siobhan Champ-Blackwell:Hello Mary
Tehani Akana:aloha and good morning everyone!
Tehani Akana:takana@wcchc.com
Mary White:I'm curious if anyone is a librarian and also works/volunteers in disaster response.  
Susan Jeffery:I am entering a little late, can you show the call in number and password again?
Mary Peters:anyone a ham?
Leslie Stolins:Call in #  1-888-757-2790
Susan Jeffery:Thanks
Leslie Stolins:Pass code 553508 
Siobhan Champ-Blackwell:Thanks Leslie!
Leslie Stolins:No problem.
Joyce Monsees:Mary, I have my MLIS but not currently working in a library. I am a global disaster info specialist with the Standby Task Force
Siobhan Champ-Blackwell:Joyce, that is exciting to hear!
Mary White:Why not keen on the MRC inclusion?
Mary White:Ok great (you said you would describe it later)
Joyce Monsees:We look for libraries as one of our public info sites when a disaster hits a country.
Holly Burt:How did you find the local groups?
Siobhan Champ-Blackwell:Joyce, we love to hear that! So glad you are promoting libraries in this way
Siobhan Champ-Blackwell:Holly, we will make sure Brian sees that question
Val Hoski:NLM grants can help publiclibraries get the needed Disaster Management / Emergency Management books, resource lists
Mary White:Did you do any information needs analysis - ie how they currently get information?  (via EHR, smartphones, etc)
Val Hoski:Adams County Library System started with print materials first, such as the ref. books, manuals that Em Mgt staff might use for certifications, also usable by the public community.
Siobhan Champ-Blackwell:Print is useful in emergency situations!
Mary White:Siobhan - agreed
Val Hoski:NLM's DIMRC (Disaster Information Management Resource Center) has e-resources readily available, including FEMA, CDC, etc. apps and software tools
Siobhan Champ-Blackwell:We do Val, thanks for pointing that out!
Mary White:What about consumers with questions?
Mary White:(thinking about ebola, etc)
Joyce Monsees:In developing countries, residence get their emergency info often from libraries. I talked with a man from senegal who says that a small percentage can read so he says the libraries need to record the messages but this isn't happening yet.
Val Hoski:Comment on current slide -- librarians cannot wait for a call.   Librarians need to be embedded with disaster management.  Has the library identified how it can be proactive and valuable to the local Em Mgt agency during times of natural disasters?
Val Hoski:Have they built positive working relationships and demonstrated value?
Steve Peterson:If a relationship had been established in advance between the DMA and ISU (in anticipation of a disaster), they may have called in during the emergency. Guaranteed availability of the reference resources (or a MOU) would have been nice.
Val Hoski:(These comments are based on my experience as  an emergency services volunteer.)
Steve Peterson:I agree w/ Val's "embedded" comment
Mary White:I understand the point of care might be tough.  During downtime or "en route" to the disaster might be a good time for reference calls
Siobhan Champ-Blackwell:The chat is so interesting to follow. we learn so much from each other at these calls!
Val Hoski:Embedded means trained in the way EMS works, their terminology, so to be an active liaison back to the library.
Joyce Monsees:I worked on ebola for doctors w/o borders, WHO and the Dept of Defense. Locals did not trust the info from officials. I wonder how much better the response would have been if it came from an impartial librarian
Siobhan Champ-Blackwell:right Joyce!
Siobhan Champ-Blackwell:That might make a difference!
Steve Peterson:Some excellent lessons learned from this effort. Thanks for sharing Brian.
Val Hoski:Way to build those relationships is to start with 1 contact - reach out, identify someone to be your champion.  Learn what the em services and public need, then show/try a pilot or workshop that demonstrates what libraries can do.
Val Hoski:(Gads, sorry, don't mean to evangelize here.  This is a keen area of interest to me.)
Cindy:Librarians could be providing summarized background regarding with others in similar-sized communities are doing.
Siobhan Champ-Blackwell:Val, you are adding a lot to this conversation! thank you. 
Mary White:I'm currently a librarian ,but I used to be a coordinator of an MRC unit in NC.
Holly Burt:https://www.medicalreservecorps.gov/
Siobhan Champ-Blackwell:Thanks Holly
Val Hoski:Here in PA, what my director and I learned is that the EMS director sees the library as a way to reach the public ...
Mary White:You do not have to be medical to join the team.
Joyce Monsees:Is anyone's CERT program including libraries in their training?
Mary White:CERT teams are also good
Siobhan Champ-Blackwell:Val that is one big role libraries do take on! 
Siobhan Champ-Blackwell:other things include assisting in gathering of information to fill gaps ahead of time and during an event
Val Hoski:We are trained in handling the public, their questions, ... so the library can best serve by liaisoning with the public.
Siobhan Champ-Blackwell:absolutely!
Val Hoski:Such as libraries did in Louisiana during Katrina and Rita 
Siobhan Champ-Blackwell:yes
Holly Burt:Community Emergency Response Teams  http://www.fema.gov/community-emergency-response-teams
Val Hoski:Every CERT organization should have a rep or liaison from the local library system
Siobhan Champ-Blackwell:There are many CERTS that do. It’s great for librarians to use their library skills in their volunteer work!
Val Hoski:The library's disaster plan needs to also include the role the library will play/serve during a local emergency in their area.
Val Hoski:Comment on #4 - start with a key relationship,  find a responsive person / party and ask their advice on navigating local politics and helping you get to know the responsive parties in the EMgt area.
Joyce Monsees:Different departments get very territorial unfortunately. A good concept can be killed by the politics.
Val Hoski:Very much so.  There is one group that usually 'plays well' with others ... amateur radio operators.
Siobhan Champ-Blackwell:amateur radio operators are always looking to play with others!
Val Hoski:Area clubs often reach out to the public, and already have relationships with the local EMS groups.
Joyce Monsees:A librarian is neutral and can be accepted by multiple departments if we emphasize the neutral role. 
Val Hoski:They are backup communicators when local phones or cell lines go down.  So they are used to public service.  Build a bridge to them and highlight how libraries are trusted by public and can really help in getting facts and objective information out to the public.  
Michelle Burda:MRC info from NACCHO https://live.blueskybroadcast.com/bsb/client/CL_DEFAULT.asp?Client=354947&PCAT=7365&CAT=8741
Siobhan Champ-Blackwell:thanks Michelle!
Mary Peters:Im a ham!
Val Hoski:73 de N8QVT (Val)
Mary Peters:KG5DLQ
Siobhan Champ-Blackwell:That is awesome!
R. Taylor:Is this lack of cooperation endemic in all agencies throughout the country, or is it specific to IN?
Louisa Verma:Can you give an example of what resources you purchased for your expert reference support service?
Val Hoski:Across the country.  State, county and local agencies often compete for resources.
Georgianne:K3DXO
Ralph Toyama:NH6PY
Georgianne:88
Holly Burt:Thank you.
Val Hoski:Great to meet you all in this ... not quite ... eyeball QSO
Val Hoski:Watch for a QSL card in the mail ...
Georgianne::)
Mary White:thanks
Val Hoski:Librarians have so much value to bring to a community that we are natural at being a 'life line' in many circumstances
Jackie Davis:The first big fire in San Diego in 2003 illuminated the lack of cooperation and it so added to the problems and damage, and it was sooo obvious to everyone, that they get their act together and cooperate well now.
Sherle Abramson-Bluhm:will slides and transcript be available - would like to share with our Safety and Security Committee
Georgianne:I'm not a librarian but an emergency manager at the National Cancer Institute. We work with the NLM because they are awesome but they are great with our radio communications at the NCI
Siobhan Champ-Blackwell:Recording and slides will be available online in a few days at: http://disasterinfo.nlm.nih.gov/dimrc/dismeetings.html
Sherle Abramson-Bluhm:Thanks!
Siobhan Champ-Blackwell:Thanks Georgianne! We are excited to have an NIH partner like NCI!
Georgianne:Excellent! Montgomery County MD has just started a MRC and I emailed them during this presentation. I would love to send it to them.
Siobhan Champ-Blackwell:We are IN Montgomery County MD!
Siobhan Champ-Blackwell:They can come for a tour
Georgianne:We are twitter buddies!
Siobhan Champ-Blackwell:yes, we are. @NLM_DIMRC
Georgianne:We have been to Victor Cid's office many times and he does radio checks for us.
Siobhan Champ-Blackwell:Victor is great.
Andrew McMahan:If anyone is local to NYC the NYC SLA Chapter has a conference coming up in September with an emergency management focused panel...http://newyork.sla.org/
Siobhan Champ-Blackwell:Thanks for sharing Andrew
Siobhan Champ-Blackwell:Georgianne, what is the NCI Twitter handle?
Georgianne:Yes he is. Do you have a contact for the MRC at your office? I have not heard yet if they have been in touch with you. They are a little overwhelmed with the project I think
Terry:are you teaching classes to first responders, and if so, what resources/databases do you cover?
Siobhan Champ-Blackwell:they can start with me and I will forward on: siobhan.champ-blackwell@nih.gov
Val Hoski:Why not partner with the local public library system?
Siobhan Champ-Blackwell:same address if you want MLA CE credits
Georgianne:Follow us on Twitter: @ReadyNCI 
Siobhan Champ-Blackwell:Great info on that handle, thanks for sharing
Val Hoski:Do CERT and other disaster prep workshops at the library ....
Val Hoski:that will bring both interested public and EM folks together.
R. Taylor:Most of emergency personnel come into hospitals, which usually have lounges or breakrooms for emergency personnel. Maybe some sort of access there would be helpful.
Sherle Abramson-Bluhm:for e-books, could you put an emergency center within your IP range so would authenticate
[bookmark: _GoBack]Mary Peters:yes! hi Brian!
Mary Peters:it really helps to find a ham class
Val Hoski:Find your local amateur radio club ... they are usually tied into local EM mgt groups and also love talking to the public!
Val Hoski:And welcome folks to their meetings and events
Val Hoski:Great session thank soooo much!
Mary White:Thanks everyone!  Great chat
Mary White:thanks for the presentation!
Louisa Verma:Very interesting and informative. Thanks for sharing your experience!
Siobhan Champ-Blackwell:thanks everyone for coming and participating in this call
Janice W.:Good info
Siobhan Champ-Blackwell:discussion list: http://disasterinfo.nlm.nih.gov/dimrc/dimrclistserv.html
Siobhan Champ-Blackwell:News emails: https://public.govdelivery.com/accounts/USNLMDIMRC/subscriber/new
Siobhan Champ-Blackwell:Find all those topics Elizabeth was talking about here http://disasterinfo.nlm.nih.gov/dimrc/emerpreplibraries.html
Georgianne:Excellent presentation and meeting today!
Guest:Thanks from Ruiling. Very interesting presentation and thanks for sharing!
Carrie Prechtel:Thank you!!
Tammy Zavinski:Thank so much.
Mary:Thank you, very informative.
